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Success Story: NaviSite

NaviSite increases storage reliability, performance and
efficiency with IBM XIV Storage System

At a Glance: The NaviSite XIV solution

Customer NaviSite, a leading IT outsourcing service provider

Industry High tech, hosting and managed services

Environment Web servers; database servers (SQL); VMware,

Linux®, Microsoft® Windows Server® 2000/2003,

MySQL, Microsoft SQL Server® 2000, Apache

Tomcat

Challenge To develop a reliable, high-performance storage infra-

structure that can reduce management costs yet 

easily scale upon a rapid increase in demand

Features used IBM® XIV® Storage System, featuring snapshots for

“point-in-time” backup and writable snapshots for

testing and development

Results ● Grid-based technology distributes data across

disks, providing high availability without

compromising performance
● Intuitive interface allows more IT staff to work

directly with storage, improving capability for 

24/7 customer support
● Works with virtualized servers to speed deployment

from days to hours
● Volumes can be created and assigned in minutes



Easy manageability optimizes resources

IBM XIV Storage System

The IBM XIV Storage System comes with a graphical interface and

powerful toolsets as part of its standard offering—which help drasti-

cally reduce storage maintenance time. “The incredibly intuitive inter-

face has made it easy to train IT staff unfamiliar with storage,” says

Clayman. “Now staff in London and New Delhi can work on storage

without involving the U.S. team, so we can provide better service

around the clock.”

Combined with the high reliability of the IBM XIV Storage System,

this manageability means testing and development have little effect

on NaviSite customers. Says Salamanca, “We can replace produc-

tion components while customers are working. We can add storage

without bringing down the rest of the unit. We are able to patch and

support IBM XIV without having any impact on availability or per-

formance. We work fewer late nights and weekends, and that’s great

for the bottom line—and peace of mind.”

Speed of provisioning leads to significant 
time savings NaviSite sees green data center and lower

TCO in its future
The IBM XIV Storage System has made deployment simple, saving

NaviSite considerable time in setting up new customer services. The

system interacts easily with the company’s virtualized VMware envi-

ronment, allowing storage to be provisioned for new servers in min-

utes. “The combination of virtualization and IBM XIV storage has

reduced deployment time from as much as 48 hours to a mere 

3 to 6 hours. It takes us just 5 to 10 minutes to create a volume and

assign it to an existing server,” says Salamanca. “That kind of time

savings equates to a tremendous gain in efficiency for our IT team.”

Clayman reports that developing a more consolidated environment

based on the IBM XIV Storage System could allow NaviSite to

develop a greener data center and lower the overall cost of its stor-

age infrastructure. “Green technologies are a huge component of

NaviSite,” he says. “IBM XIV storage is giving us greater power den-

sities, reducing the environmental and overall operational cost of

delivering the same amount of storage.

“IBM XIV offers the right blend of cost, features and functionality, and

so has become a key component to our environment and the serv-

ices we deliver,” he continues. “As we deploy more XIV systems

across our data centers, we hope to gain better efficiencies and fur-

ther reduce total cost of ownership (TCO) over time—passing those

savings on to our customers.”

“The IBM XIV Storage System allows us to

provide a highly reliable, highly performing

platform to our customers that should help

NaviSite gain an advantage over its

competitors.”

—Mark Clayman, Senior Vice President of Hosting Services, NaviSite



© Copyright IBM Corporation 2009

IBM Systems and Technology Group
Route 100
Somers, NY 10589

Produced in the United States
February 2009
All Rights Reserved

IBM, the IBM logo, ibm.com and XIV are trademarks or registered trademarks of
International Business Machines Corporation in the United States, other countries, or
both. If these and other IBM trademarked terms are marked on their first occurrence
in this information with a trademark symbol (® or ™), these symbols indicate U.S.
registered or common law trademarks owned by IBM at the time this information was
published. Such trademarks may also be registered or common law trademarks in
other countries. A current list of IBM trademarks is available on the Web at “Copyright
and trademark information” at ibm.com/legal/copytrade.shtml

Linux is a registered trademark of Linus Torvalds in the United States, other countries
or both.

Microsoft, SQL Server and Windows Server are registered trademarks of Microsoft
Corporation in the United States, other countries or both.

Other company, product, or service names may be trademarks or service marks of
others.

THE INFORMATION IN THIS DOCUMENT IS PROVIDED “AS-IS” WITHOUT ANY
WARRANTY, EITHER EXPRESSED OR IMPLIED.

TSC03048-USEN-00

IBM XIV Storage System

For more information
For more information about the IBM XIV Storage System, contact

your IBM sales representative or IBM Business Partner or visit:

www.xivstorage.com

Benefits: Getting more with XIV

XIV System Business value to NaviSite

Consistent high 
performance

● Deliver consistent high performance to

customers

Unique grid 
architecture

● High protection with no downtime
● Greater power density for the same

capacity

Easy manageabil-
ity, built-in fea-
tures

● Faster user training, storage deployment

and storage management
● Better service to users
● Lower TCO

Virtualization 
support

● Perfect fit with consolidated server

requirements
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